
W-8BEN-E
Support Guide
Your step-by-step guide to completing the 
W-8BEN-E form.
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NEED HELP?
If you have any questions or require assistance, please contact 
us on 1300 757 319 or if calling from overseas +61 2 9098 9289 
(open 24 hours a day on US trading days) or email us at 
internationalmarkets@sharetrading.westpac.com.au. 

mailto:internationalmarkets@sharetrading.westpac.com.au


The W-8BEN-E
What is it?
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The W-8BEN-E is a United States (US) Department of the Treasury Internal Revenue Service 
(IRS) requirement that allows you, as a foreign investor, to claim concessional tax treaty 
benefits (including a reduced rate of withholding tax). Form W-8BEN-E is meant for non-US 
entities including companies, organisations and trusts.

If we do not have a valid W-8BEN-E on file, any payments (such as dividends and sale 
proceeds) credited to your account may be subject to a withholding tax of 30% to cover the 
US Department of the Treasury IRS withholding tax liabilities.

Once signed, the W-8BEN-E form is valid until the last day of the third calendar year 
following the signature date. For example, if you were to complete a form in 2025, it will 
expire on 31 December 2028. However, if there has been a change in circumstances, such 
as a name change, a new form submission will be required.
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For detailed instructions on completing the W-8BEN-E, visit the IRS website. Australian tax residents 
should also review IRS Notice 2018-20.

This guide aims to help you meet your obligations for US tax withholding and reporting. However, 
please ensure you fully understand your responsibilities before completing the form.

You will complete your W-8BEN-E digitally, eliminating the need to print or email the form. We will 
receive it digitally upon your submission, and certification of your form may take up to 3 business days 
to process. 

If there are any issues with the form, you will receive an email from us informing you of any updates 
needed. The information in this guide is general and not intended as advice.

For tax advice regarding the W8-BEN-E form, contact the IRS or your Tax Adviser. Westpac Share 
Trading cannot provide advice on your obligations or the US tax implications of your investments.
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Step 1
Login
Login to your Westpac Share Trading account. 

If you are applying for a new International Markets account

Once logged in, navigate to My Account > My Portfolio > International Applications > Scroll down to 
the International Markets Account Applications table and select Actions – Update W-8BEN-E.

If you have an existing International Markets account

Once logged in, navigate to My Account > Holdings & Accounts > Select your International Markets 
Account from the dropdown menu and select Update.

If you have an existing Global Markets Account and need to complete actions

Once logged in, navigate to My Account > My Portfolio > International Applications > Scroll down to 
the International Markets Account Applications table and select Actions – Update W-8BEN-E.
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Step 2
Update W-8BEN-E

If you have already completed a W-8BEN-E 
form and it requires an update, select Update 
and follow the prompts outlined in the next 
steps. 

The current W-8BEN-E form is available to 
download from here. 

  

Once you have selected update, you will be 
redirected to a new page titled E-W8. 

Select Submit and follow the prompts outlined in 
the next steps.
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Step 3
Select Account Type
Please select the appropriate account type that relates to the W-8 form you are completing. 

Prior to returning either a W-8BEN or W-8BEN-E form, please review the IRS instructions for 
Individuals or for Entities and/or seek independent advice to determine the type of form that is most 
appropriate for your circumstances. 

For more information on both the W-8BEN and W-8BEN-E see the IRS website.

For SMSFs, Companies and Trusts please select ‘Non-Individual/Entity’. 
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Step 4
Form Selection
You will need to select the type of W-8 you need to 
complete. Your facts and circumstances inform the type of 
W-8 form that applies to you. Westpac Share Trading can 
only facilitate the transactions of clients that are eligible to 
provide either a W-8BEN or W-8BEN-E form. 

Prior to returning either a W-8BEN or W-8BEN-E form, 
please review the IRS instructions for Individuals or for 
Entities and/or seek independent advice to determine the 
type of form that is most appropriate for your 
circumstances. 

For more information on both the W-8BEN and W-8BEN-E 
please visit the IRS website.
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Step 5
Entity Name
Next, verify that the entity name displayed is correct. It must match the entity name on your existing 
Westpac Share Trading Account and application form.

For SMSFs and Trusts, ensure you provide the full name without abbreviations. If the Trust name is 
abbreviated, list the full name of the SMSF or Trust. Do not include the trustee's name.

The next question is "Is the account holder a disregarded entity?". This aims to identify entities that 
receive different tax treatment. It applies to entities treated as not separate from their single owner for 
income tax purposes, particularly if the entity has its own Global Intermediary Identification Number 
(GIIN) and receives a withholding payment, or for branches operating outside Australia. If you think 
these sections apply to your entity or are not sure, consult your tax adviser.
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Company

Trust

Self-Managed Superfund
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Step 6
Country of Organisation/Incorporation

Next, you will go ahead and enter your Country or Region of Organisation/Incorporation.
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Step 7
Residential Address
Your residential address should be pre-populated 
with information from your existing Westpac 
Share Trading account. If your address is 
incorrect you will need to update your address by 
completing the Change of Address and Contact 
Details form via the Westpac Share Trading 
website.

Please be aware that you cannot use a P.O. box 
or an in-care-of address as your residential 
address. This section requires a physical 
residential address. If you enter a P.O. box or in-
care-of address, your W-8BEN-E form may be 
rejected, and you will need to complete a new W-
8BEN-E form.
If your country of tax residency is different to your residential address, please contact our Westpac 
International Markets desk to discuss on 1300 757 319 or if calling from overseas +61 2 9098 9289 
(open 24 hours a day on US trading days) or email us at 
internationalmarkets@sharetrading.westpac.com.au. 

mailto:internationalmarkets@sharetrading.westpac.com.au
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Step 8
Mailing Address
Your address should be pre-populated with information from your existing Westpac Share Trading 
account. If your mailing address differs from your residential address, you can enter the details in the 
screen below. 

If your mailing address is the same as your residential address, you can leave this page blank and 
click through to the next screen.  



14

Step 9
US Taxpayer Identification Number
If you are an Australian Tax Resident, please do not enter your Australian Tax File Number (TFN). If 
appropriate, enter a US Taxpayer Identification Number (TIN). If you do have a US TIN, you are 
ineligible for a Westpac International Markets account. 
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Step 10
Tax Residence
You will need to provide details about your tax residency and foreign TIN. Please choose your country 
of tax residence. A TIN is ‘Not Legally Required’ for Australian residents. 

For non-Australian tax residents please enter your foreign TIN.
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Step 11
Treaty Benefits
Next, you will need to specify your eligibility for tax treaty benefits. Your treaty country should match 
your country of tax residency.

If you choose not to claim tax treaty benefits, a higher withholding rate may be applied to amounts 
payable to you, which must be forwarded to the IRS. For more information about your eligibility for 
treaty benefits, please consult your tax advisor.

Please note that there is an existing tax treaty between Australia and the US.

You must select the treaty country, which should be the entity's country of tax residency, and confirm 
that the entity meets the relevant criteria.

In the drop-down menu, choose the limitation on benefits provision included in the applicable tax 
treaty.
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Company

Trust & Self-Managed Superfund
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Step 12
Entity Type
Next, you must choose the appropriate entity type and FATCA status for your entity. Westpac Share 
Trading will only process transactions for Corporations and Complex Trusts. 

If you believe your entity does not fall into either of these categories, please contact the Westpac 
International Markets service desk to discuss on 1300 757 319 or if calling from overseas +61 2 9098 
9289 (open 24 hours a day on US trading days) or email us at 
internationalmarkets@sharetrading.westpac.com.au 

mailto:internationalmarkets@sharetrading.westpac.com.au
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Step 13
FATCA Status

Before completing the W-8BEN-E form, please visit the IRS website or seek independent tax advice to 
determine the most appropriate entity type and FATCA status for your circumstances.

If you believe your entity type and FATCA status differ from those listed above, contact the 
International Markets service desk to discuss on 1300 757 319 or if calling from overseas +61 2 9098 
9289 (open 24 hours a day on US trading days) or email us at 
internationalmarkets@sharetrading.westpac.com.au

Westpac Share Trading only accepts the following FATCA Status for Corporations & Complex Trusts:

Account Type FATCA Status
Company Passive NFFE or Active NFFE
Trust (Individual or Corporate 
Trustee)

Passive NFFE or Active NFFE

Self-Managed Superfund 
(Individual or Corporate Trustee)

Non-Reporting IGA FFI

mailto:internationalmarkets@sharetrading.westpac.com.au
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Passive NFFE

Active NFFE
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Non-reporting IGA FFI
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Step 14
Acceptance & Signature
In the final step, you will proceed to the E-Sign 
Acceptance page. Here, you have the option to 
preview your completed W8-BEN-E form in 
PDF. Please ensure to carefully review the form 
to confirm all the information you entered is 
accurate and complete. If you identify any 
errors, you can go back to make the necessary 
changes. 

Once you are satisfied that everything is correct, 
read the information provided. Make the 
appropriate selections and enter your name in 
the 'Electronic Signature' boxes. Your name 
must match the name on your Westpac Share 
Trading account. 

Finally, select 'Complete' to submit your 
W-8BEN-E form.



NEED HELP?
If you have any questions or require assistance, please contact us on 
1300 757 319 or email us at internationalmarkets@sharetrading.westpac.com.au 

Things you should know
Westpac Securities Limited ABN 39 087 924 221, AFSL 233723 (‘Westpac Securities’) (trading as ‘Westpac Share Trading’) provides the opportunity to trade listed 
financial products through our arrangement with Australian Investment Exchange Limited ABN 71 076 515 930, AFSL 241400 (‘AUSIEX’), a wholly owned subsidiary 
of Nomura Research Institute, Ltd. (‘NRI’). AUSIEX is a Market Participant of ASX Limited (‘ASX’) and Cboe Australia Pty Ltd (‘Cboe’), a Clearing Participant of ASX 
Clear Pty Limited and a Settlement Participant of ASX Settlement Pty Limited. Neither AUSIEX nor Westpac Securities are representatives of each other. Westpac 
Securities is not a related party of AUSIEX, NRI, ASX or Cboe. Under this arrangement, all trading, clearing, settlement and stock sponsorship arrangements are 
directly with AUSIEX. AUSIEX is not authorised to carry on business in any jurisdiction other than Australia. Accordingly, the information contained in this 
documented is directed to and available for Australian residents only.

The Westpac Share Trading International Markets service (‘International Markets’) is an international share trading, nominee and custody service provided by 
Australian Investment Exchange Limited (‘AUSIEX, We, Us, Our’) ABN 71 076 515 930, AFSL 241400, a wholly owned subsidiary of Nomura Research Institute, Ltd. 
(‘NRI’). AUSIEX will appoint Saxo Bank A/S Company Reg. No: 15731249 as its International Custodian.

The information has been prepared without taking account of your objectives, financial situation or needs. For this reason, before acting on the information you 
should consider whether it is appropriate to you, having regards to your objectives, financial situation and needs and, if necessary, seek appropriate financial 
advice.
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